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Foreword
from the Prime Minister

As Prime Minister | was pleased to be able to support
the Loneliness Commission set up in Jo's name and |
am determined to do everything possible to take forward
its recommendations.

That is why in January | commissioned this strategy and
appointed Tracey Crouch as the first ever government
Ministerial lead on loneliness.

Part of the work we have to do is to change the wa we
think about public services. For example

of social prescrlblng across the country \ ange
o\

Recogmsmg that medical prescriptions alone cannot
address the root causes of loneliness, it will invest

millions of pounds in ways of connecting people with
community support that can restore social contact in
their lives. As such, it will also play a critical role in the

Loneliness can affect anyone of any age and background prevention of ill-health which | have made a key priority
- from an older person mourning the loss of a life for our long-term plan for the NHS.

partner to a young person who simply feels different and
isolated from their friends. Furthermore, as our society
continues to evolve, so otherwise welcome advances

On Christmas Day, in my constituency of Maidenhead,
the Churches Together project holds a community lunch
so that no-one need be on their own at such a special
time of year. It is a wonderful initiative that | have been
proud to support for many years. But it is also a stark
reminder of the loneliness that is a reality for too many
people in our society today.

The strategy also enables all parts of society to play
their role. It includes supporting the development of
business champions who will tackle loneliness in the

Hi#fi: Department for Digital, Culture, Media and Sport. (2018). A connected society: A strategy for tackling
loneliness —-laying the foundations for change. p.2 ~ (GIRERDBHAE > D A3BHN)
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Comprehensive Model for Personalised Care NHS

All age, whole population approach to Personalised Care England

TARGET POPULATIONS
OUTCOMES

INTERVENTIONS

Specialist
Cox Empowering people,

integrating care and

reducing unplanned
SIViCe use.

complex
needs
5%

People with long
term physical
and mental health
conditions
30%

Whole population
100%

Hi#: NHS England. (2019). Universal Personalised Care: Implementing the Comprehensive Model. p.17
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tEHES) (Good listener)
ANE L HITRETE S (Joint decisions with patient)
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(Up-to-date and in-depth knowledge of community services)
1 1. 8o LRe/IBF0 ¢ % % (Ability to motivate and empower)
1 2. frEps%5 & 9 (Skills to elicit behavior change)
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OUR MODEL

Frome Model of
Enhanced Primary
Care

Working with you to build healthy, supportive communities
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» Long term conditions
(e.g. diabetes)

» mild/moderate MH
problems,

» social
isolation/loneliness,

» social problems (e.g.
housing, employment)

» Mainly GP practices
» Social workers (local autl

» Housing associations
» Pharmacies

» Hospitals

» mental health support (IA

- Volunteering
- Housing and employment advi
- Psychological counselling
- Walking clubs; sport clubs
- Cook and eat sessions

- Lunch clubs

- Gardening

- Group art and dance

- Museum, books e.g. art on
prescription

- Conservation

~ Coaching, motivation,
listening

~ Co-production with user

> anwle_zdge about commu
activities

Intensity of delivery:

» Signposting (one session

» Referring (flexible; > o
session)
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